
The Harvey Practice

Patient Feedback

August 2024

4 patients left us feedback

100%
patients likely to

recommend us

0%
patients unlikely to

recommend us

(0% didn't answer or gave a neutral response)



Online 2

Paper 2

App 0

Other 0

Extremely likely 4

Likely 0

Neither likely nor unlikely 0

Unlikely 0

Extremely unlikely 0

Don't know 0

Not answered 0

Spread of responses

How likely are you to recommend our GP Practice to friends and family if they need similar care or
treatment?

Can you tell us why you gave that response?

Staff do their best for patients even if they are verbally abused. Need pictures on the walls

I recently had a cortisone injection in my shoulder which was done by Dr Todd, Dr Ashraf and Dr Barrett. They
were brilliant and put me at ease. A week later I have increased mobility in my arm. If you are worried about this

procedure, please don't be

Surgery is always a positive place with helpful, pleasant staff. Online repeat prescriptions are easy to organise.
Doctor visited quickly in a recent emergency

Surgery is always a positive place with helpful, pleasant staff. Online repeat prescriptions are easy to organise.
Doctor visited quickly in a recent emergency

Positive comments

None currently reviewed for this month.

Negative comments

None currently reviewed for this month.


